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Probably themostsignificant feature of 20008, relative to recent years,

has been the intensity of local issues and the fact that this has been almost
the sole focus of COTA (ACT). The higher the profile we have the more
demands are likely to come our way.

Such movemets have been expressed in a variety of ways. | am very
pleased to say that one clear expression of community support has been the increasing
number of people that have joined COTA (ACT). During the year the net membership
increased byhree hundredand we now have two thousand individual membekdore are
joining each month.

| wish to thank members who hawsoparticipatedin COTA activities. Members support
us through a range of activitieg\ttendance at forums and meetings has been strong.
Support also includesompleing surveysand providing feedback in otheways. Your
feedback is both valuable and appreciated.

In particular, he effort of our volunteers is invaluable and comes in the form of office
support, administrative duties, meigig and eventnvolvement and participation in
committees and the BoardPeer education is another area of effective volunteer
contribution. In all of these areas | have been impressed byinpeat of many individualsin
terms of both quality and quaity. It is this support that allows COTA to achieve so much
with very limited resources.

Looking at the broader environment, one hopes that an effective organisation such as COTA
would eventually work its way out of a job. In summary, if we are effective, we will solve all
the problems.Unfortunately, in the present environment the reverssems to be

happening. There ai@creasing community needggcompanied bgreaterACT and

Federal Governmentcognitionthat key areas need to be addressed. Housing affordability

is an exampleHospital and community care are others.

While this recogition is good, it also indicates that greater activity will be required in the
future. COTA (ACT), along with the other CQiSAgorking to both strengthen and provide
more effective services at the National level. For example, in the area of affotualdeng,

the work we have undertaken is critical locally but also sets the base for the Federal effort.
Similarly, other stateare taking leatohg roles;Victoria on pensions and South Australia on a
number of aged care issues.

Overall, | believe thaEOTA (ACT) has been effective in the last year. We have engaged
strongly on many local issues. The ACTION Seniors Gold card is one tangible example of the
effectiveness of long term effastin research, consultation and working wisbvernment

Howeve, the range of issues facing us means thedater effort will be requiredn the
future but thisis onlypossible with broad community and member support
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