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Prior to the commencement of 2068 we expected a year of
consolidation for COTA. This was largely because we were coming out of a
turbulent period ofboth local and Federa&ledions.

However, the lull was short lived. The Global Financial Crisis increased
both uncertainty and the financial pressure on many older people. At the
same time, all Governments are striving to implement election promises and so the number
of reviews, enquiries and consultations has ballooned. Despite some apparent
improvements due t@sovernment initiatives, older people appear to be falling further
behind, relative to the community.

During the year COTA (ACT) has made significant progressexeksll lImprovements and
painting hare occurred throughout the Hughes Community Centre and in the COTA office.
Speakers at the COTA General Meetings and other events have been excellent. We have
upgraded the level and range of information and publicasi@available at Hughes. In

addition, the web and electronic communications have been improved.

At the ACT government level the focus has been on policy implementation and improving
outcomes. Transport and health issues continue to be areas where neueprsb
frequentlyemergeas a consequence tfe changes andmprovements that are being

made. For this reason, it is important that we maintain input across the whole policy and
implementation process.

At the Federal level, the pension review lmaseivedmajor media focus. COTA has been a
RNAGAY3I F2NOS Ay G(GKS aCFANI D2 FT2NJtSyairzys
highlighted broader income and expenditure problems facing older people. Not the least of
these is the level of increases in Goweent charges.

Changes imealth, andalsoaged carehave tended to be evolutionary rather than
revolutionary. This requires persistent, high level, input from COTA. We are involved in this
process as we attempt to establish appropriate support andisesvasan entitlement.

At the Federal level the eight COTAs have ended the year in a significantly stronger and
more cohesiverganisaion than at the start of the year. Th&RPA (Australian Retired
Persons Associatigis no longer part of the organisan. Further strengtheningf our
positionand increased common effort is anticipated.

Overall, COTA (ACT) has been active delivering services, participating in policy development
and contributing to improved implementatiorDuring this time we have errienced a high
community and media profile. | believe that the Board, staff, volunteers and members can
be pleased with their effort and what has been achieved during ZIH)8

| can truly thank the Board, committees, staff, volunteers and memberthéar efforts and
active participation during the year.

P P

Elizabeth Grant AM

President
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Organisation

Board

Members are elected for two year terms to the COTA (ACT) Board. All positions were
vacated in late 2007The term of Board members appointedthat time continues until

the Annual General Meeting in 20090hn Ling was appointed at the Annual General

Meeting in 2008 and Rebecca Tetlow was appointed by the Board as a member with special
expertise.The Board currently comprises:

Mrs Elizabeth Gnt AM Mr Gary Johnson

(Treasurer)
4
4

(President) Mr JohnLing
T l

Mrs Vivienne Sinderberry
(Vice President)

(Policy Committee Mr Ralph Cartwright
Cochair) (Assistant Treasurer) Ms Rebecca Tetlow

Mr Rod Templar Mr Paul Flint
(Policy Committee (Executive Directoand
Ms Ann Wentworth AM Cochair)
)

Public Officer)
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COTA (ACT) Performance

Media Contact

1 COTA (ACT) conduct&@ mediainterviews and discussions
1 21 newspaper interviews and articles
1 17 television interiews
1 22 radio sessions
1 The topics covered included:
Affordable housing
Seniors Week events
Supply of medical services
Availabilityof Residential Aged Care Facilities
Pension increases and related issues suajpasrnmentcharges
The financial crisis arichpacts on older people
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Seniors Week 2009 included:

A sixteen page publication highlighting5lactivities over eight days

Two Chief MinierQ@ concerts

A Heritage Train trip to Bungendore markets

Model aeroplane demonstration and miniature railway dsfs

Various singing, dancing aedercise activities

Five seminars on ageing and retirement options

Two movie nights

SixNational Trust or historical tours

120organisations participated in Seniors Day, an expo held at the Old Bus Depot
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Seniors Card

4449 new or replacement Seniors Cards were issued

Work on the 20092010 Seniors Card Directdargely undertaken
Visited57 shops and businesses

35New businesseadded to the Seniors Card Directory
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Housing Options
1 There were approximatel§50 telephae enquiries regarding Housing Options

1 100 home visits were completad 26 males and 74 females
1 90 office interviews and approximately 100 information paekse given out

4| Page




PeerEducation

9 Total of 72 sessions presented:
0 beyond maturityblues25
0 Moving Right Along Falls Prevention: 23
0 Quality Use of Medicine&eneric MedicingMore than Medicines24
1 Total of 18 peer educators have been trained:
0 beyond maturitybluesll
o0 Moving Right Along: 10
0 Quality Use of Medicines (QUMind More than Medicinesl8
1 We have Peer Educatothiree QUMand twobeyond maturitybluespeakersn the
CoomaMonaro area

CLASP

1 A total of371immobiliser vouchers were issued during the year
1 Centelink recipients benefit from &200voucher thatcovers a basic immobiliser
0 A$100 immobiliser subsidg available for aACT residents their carwas
not originally fitted with an immobiliser

Web:

1 The COTA website averaged almb3d0unique visitors per month
o With an average of 6.visits per visitor
0 An averagef 2.28 mges viewed per visit

1 www.cotaact.org.auhas been redesigned

YOUR #AIL ADDRESS

If you are receiving ouquarterly Newsletter by post, itmay mean that
COTA does not have yowamail address or the email addreswe have
for you is incorrect.

You will get updated much faster if we have your current, correct ema
address.

Elc]
. SICtew/IGL

Log on towww.cota-act.org.au, click on theQahtact usdpage and
send us your details. You willdbetter informed about current eventsandissues
relating to COTA.

BE INFORMED ABOUT HEPH ISSUES THAT CARFECT US Allook an
information session for yourself and your friends, your social group, communityeam,

club, special interest group or or@nisation. COTA (ACT) works in partnership with NPS

(National Prescribing Service), ACT Health afyondblue: the national depression
initiative to deliver information sessions by COTA (ACT) volunteers. Call Christine
Spicer, 6282 3777 ormail cspicer@cota-act.org.au for more information.
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COTA Activity

Office

A pleasing aspect of 20@® has been the stable staff corepient. Thisis incontrastto previous
years when we struggled to fill positians addition, it has provided a basis to bettergee
clients and members.

There are nine paid members in the COTA (ACT) office. Four are fudhiititiee other five are
part time and contract workers. Overall, this represents about six full time equivalents.

However, the tasks we are able to acleeare much greater due to the substantial input of
volunteers. Volunteers help in many different ways. During the geésenpeople worked on

the front desk and in administrative supparithin the office Contributions through

participation on the Bard, Policy Council or other committees and groups have been made by a
similar number of people. Around twenty people have also worked on an ad hoc or one off basis
The number of people voluntarily supporting COTA quickly increasestmdone thousaml if

we include participants in focus groupsdsurveys.

Membership

Raina Johnston

COTA (ACT) membership increased raptdipew heightsin the two years

1 after the demise of the mergert has subsequently climbed more gradually as
membership appoached two thousand individuals.

COTA (ACT) now haere than2078individual membersDuring 200809 over two hundred

additional memberships were added. The net increakging the year, was 130 individual

members. Unfortunately, COTA (ACT) lashumber of long term members who had been

members in excess of twenty five years.

Many people join COTA because of the advocacy or Age of
programs which we undertakeHowever, it is also Membership
important that COTA provides information and servic

to members. The CIA (ACT) Newsletter has been (Years)

increased from four to six pages. This provides the
opportunity to provide a wider range of information.

The option to purchase Coles and Woolworths gift
cards at a discountis proving popular with some
members. So muclso that total turnover of gift cards
was $40 000 in 20089.
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Project Management

Information Services

A key aspect of COTA activity is to facilitate the flow of information to older people in the
community, as well as, from older people to Government.

This effort permeates all areas of COTA activity. For example, meetings, forums and all events are

part of the process. Television, newspaper and media are other aspect

However, most personal contactegher through peoplecoming into the COTA office
telephoningus. This contact is initiately clients.

Telephone Enquiries O

Peer Education

Seniors Wee
5% Policy/

3%
Projects

3% ACC'

Community
Centre
4%

A total 0f8500 telephone calls were received during the yeapproximately half of the enquiries
FNBE Of FaaATFTASR a WIASYSNIf QdN a&Swh OB5WNa 2 Nalz®
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people simply trying to access services or information.

COTA speakers have addrespeablic meetings omlmost100 occasiongduring the year.
Associated with the increased requests has been a broadening of the topics covered. Talks have
included traditional issues such as housing or health, specific current topics such as proposed
policy changes through to general aggiissues.These talks are an avenue for providing
information to individuals as a means of enabling people to make better informed decisions and
being able to better access services or support.

In addition, we have supporte?il forums or publc meetings which are also directed at providing
information and understanding of issues facing older people.

Published information, from both COTA and other sources, is providie &OT Affice and also
at events, functions and meetings. The displaythe Hughes Community Centre have been
expanded.In particular, he displays in the entry and hallway have been well utilis&sla
consequenc®f significantly more materiabn display more people are accessing the material
andwe need to refill thgpamphlets more frequently.
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Web

The COTA websiteasextensivdy redesigred and rebuiltduring the year. It now is up to date

and reflects all the initiatives, policies, events and information for COTA activities. Statistically,
the web has had an avega of 987unique visitors per month in the last year.

The COTA website is continuously being updated and has the latest version of the newsletter in
the member services section. COTA (ACT) is also going electronic and is now encouraging all
members to sig up and receive up to date information assireleased onto the website. Visit
www.cotaactorgau YR AA 3y dzLJ 2y GKS wO2ydal OG0 dzaQ LI

COTA (ACT) Performance

Seniors Card
Traey Jay

At the end of June 2@Xhere were 45581 ACT Seniors Card Holders. This is an
increase of 3848luringthe last financial year. Seniors Card has continued to
be promoted at the Seniors Day at the Canberra Show, Leisure & Lifestyle Expo

Seniors Weeknd Tuggeranong Community Centré has also been
highlightedon the COTA (ACT) website.
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ACT Seniors Cardeeissuedfrom Government Libraries and ShopfronBuring 200809 the
majority of Shopfronts isswkconsiderably more cards thahd eachLibrayy. Howeverin total,
libraries isued more cards this financial year than the previous ygaeCOT Aofficeis the only
non governmentocationto issue Seniors Cards. COTA issusedit 40per centmore Seniors
Cards tharany library, but about half the numbef mostShopfronts.

Ower the lastsixmonths,considerable effort has been directed at strengthening the relationships
with all Seniors Card issuing outlets. Thisbeenaimed atredudngthe numberof Seniors Card

forms that have errors or omissions in the data. This msaoved our reporting bSeniors Card
Statistics.

800 =4 =4 With the anticipated release of the 2009
Seniors Card 42674 42674 : . ;
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\VAR \V/ built with features that allow COTA (ACT)
0 T T _Tt_r_7__r_ |toproduce a print ready final format to
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In excess of 400 businessa®d organisations have been contacted to j@ncontinuetheir
support of the Seniors Card Directory prograihis has only come about afteamerous
telephones cafl andface to facecontacttargetingbusineses to either advertise grarticipatein
Seniors Card

Due to a delay in funding by the ACT Government and the increasing difficulty in obtaining
corporate sponsorships, COTA (ACT) didonbtish the directory in 200809. However, we were
able to obain support as an election commitment. The funding did not become available until
almost the end of the year.

Despite this much of the worlon the directorywas undertaken in anticipation of fundinghe
2009¢ 10 Seniors Card Directory will be pshied and distribute@arlynextyear.

COTA (ACT) is in the developmental stages of the new ACT Senioselste. Following
discussions with the Office of Ageing, it was decided that COTA would manage and maintain the
website. The database will inde information on eligibilitypffers anddiscountsfor card

holders, as well asnformation for businesses. There will also be a padgacilitate SeniorsCard
holders registengtheir details, as well aseceivng currentdetails on changes to theGY Seniors
Card. The web address will bevw.actseniorscard.org.au

Seniors WeelkR009

Seniors Week was held from 15 to 22 March 200@TAacknowledgsthe
support receive from sponsorgarticularlyTheFunction Centre (Ainslie
Football Club), The AuditoriufWikings Clulg Erindale), Bunches of
Belconnen, The Labor Club (Charnwood), Goodwin Villages, Mr Gary
Buckley, Old Parliament Houaad The Senionewspaper
Seniors Week included:
1 A sixteen page palication highlighting 185 activities over eight days
f ¢g2 [/ KAST aAyArAaidSNNa O2yOSNIa sgAGK GKS w
1 The Chief Ministe® Breakfast, featuring children from North Ainslie Primary Sclbol
participate in the ANUoutreach program
Two Concerts featuringgvist
Seniors Expwith 120 organisations representing Senidifestyle, leisureandfinancial
activities. Incorporatingve tours of the Glassworksone specifically oriented to persons
with mobility equipment
¢KS DNBI G 5S0l sAurat gMIi K AGKAS, T30 2FLaA G GULNHzS R $
An Australian Citizenship Ceremony
Sporting and dance activities
Informationand Financial sessions
Discovery Walks and National Trust or Historical Tours

= =
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Coordination of events for Seniors Week began in October 2668as
additional lead time hasnabled the growth of participating orgasations,
businesssand activities offered.

Wurture Ageing, Stay Acti®es thigrie$his year certainlyseemed to influence peoplas trere
was an increase in the numbers paipiating in established eventsddditionalactivitieshavealso
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proven thatpeopleenjoy thechanceto get out into the communityo experience new
opportunities.

Feedback from new and previdygarticipating organisations stated thdtey:
1 werepleased with the advertising and promotion of the event
1 thought that their event was well patronized
1 consideredt was a greathanceto meet seniors and provide

advice guidance owother opportunities

1 felt they had made a contribution to older people
1 believed theactivity raised the profile of their orgasation, and
1 arelooking forward to Seniors Week 2010

Through feedback forms completed by participants at various activities,
we have determined that participantsere agedfrom 45 yearsto over
85years. Mordemales tharmales attended eventsMost felt that the
events were well publicized and all felt that they enjoyed the opportu
to try new events.

Peer Education

Christine Spicer

Peer Education involves training of volunteers to gortmugs within the
community and present specific messagésey provide the toolto access
appropriate informatiorand solutionsTo date, the messages have been health
relatedand coverednedication use, falls prevention and mental wellbeing.

Peer Edudars have assisted by making more than seventy presentations during the year. This
has been a good effort iproviding important information to the communityThechallenges
have been tancrease the number of presentations and diversify the topics amer

One response is theew Wiore than Medicines: living wélnodule. Tenpeer educators took part

in trainingfor this program The feedback about the project has been very positive. One

LI NOAOALI yi al AR WL K2 deEEK Gl KAGA 30 FRi2  20dealk (G (3 2€ A9
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Both the Commonwealth and ACT Governments, either directly or indirectly, suggarof the
peer educatiorareas.

Immobiliser Program
Liz Hughes

Immobilisers have provkan effective measure to reduce the theft of older
vehicles. These vehicles are both generally easier to steal and so are used by
people who want to drive themather than obtain parts or sell the vehicle

After this use thecarsare usually abandonedr@estroyed.
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The first challenge was to increase the number and coverage of instaltbin the program.
Increasing from three to eight installers provided coverage in Belconnen, Gungahlin and Fyshwick.

During 20@-09, a total of371immobiliser vouckrs were distributed Of these, by far the most,
received the $200 subsidy as they were Centrelink recipients while the remaining received the
$100 subsidy.

Letters have also beesent to recipients of immobaer vouchers who had not redeemed them.
Twogroups weresent, one to those whose vouchers had recently expired and one to those
whose vouchers were about to expire. This created an increase in voueldeesmed. As a
consequence 412 immobilisers were installed during the year. The number of ifrsabi
installed actually exceeded the number of new applicants.

The challenge is to increase awareness amoogsters ofolder car so that they can consider the
possible benefits of fitting a vehicle immobiliser.

Housing Options

. Gwen Davies

The Houmg Options adviser provides information and advice both face to face
and over the telephonelhis may be on argccommodation related isswnd
includes noving to Aged Care Facilities, Retirement Villagesvell asmore
appropriate accommodatiowithin the community Resolving problemelated

to stayingin the homeare also dealt with.For example, there were 170 office aadtside
interviews,650 housing related phone calls and over 100 packs distributed for residential
facilities. These statistidail to reflect the increasing complexity of many of the cases where we
assist.

During the year three areasf work stand out as changg significanty. The first is the number of
groups which have sought information and assistance. Input was providedotal of three
dozen organisations and groupSixteen public talks were given and input or assistgmogided
to twenty organisations.

The second area has been timereased number of referrals from HousiAg Tfor public tenants

with more difficut and diverse problems. Squalor, mental health, depression, alcoholism, death
of a carer, neighborhood disputes, vandalism and bullgiegome of the issues. Cooperation

with a number of other agencies has been both positive gederallyeffective inimproving the
outcomes. While resolution of issues is difficult, in most cases it has been pleasing that Housing
ACT, and other organisations, have persisted in order to provide better outcomes.

The third area of change has been a substantial increaselfifunded retirees During2009

increased enquiries were received from self funded retinebs have been impacted badly by

the financial crisis. Investments and returns have suffered, cash flow issues and reconsideration
of retirement, living and ca&r options have been the main consideratiomifficult financial

decisions have broken many of the traditional stereotypical views.
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Policy

Cliff Carey
'\ '!_ 1

1% The initial policy focus was a transition from gection promises to post
election policy implemetation. This was a feature of the change at both the ACT
and Federal leveldt has also created many demands on COTA to patrticipate in

consultations, forums and groups.

‘v,.,

During the year COTA (ACT) contributed to a number of policy issues at locatlaral fevel.
Local initiatives include
1 submission on the ACT Governm@&atiget

1 submission to the Chief Minist@rAffordable Housing Steering Group on homelessness

and aged care

inputto ACT Government on positive ageing policy

participaton in the TAMSAccessible Public Transport) Committee

active involvementn the ACT Law Society Elder Law Committee

submission to ACBovernment concerning the Retirement Village Code of Practice

submission to ACT Government on mobile dental clinic to service Aged&alites

establishing a position on organ transplantation procedures

establishing a position on housing policies

recommendedestablishing scooter or wheelchair loan cexstinmajor shopping areas

commence ariver self awareness and education prograntonjunction with the NRMA

Road Safety Trust (Seniors Moving Safely)

2y RdzOUFhaicdarddA &# SadefSé¢ adzNwSe a + YShya 2
supporting the national aged pension campaign v
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Contributions to issues on the national agendeluding input to:
1 national homelessness greenpaper

1 agedpension campaign
1 aged care review
1 continued employment pagtensionage

One particularly pleasingrojectwas he Financial and Lifestyle survely :
came about as a result of concerns expressetvtmof our Peer Educators ———
who then made a major contributiorWhen the survey was distributdtiere was arapid
response from members and the broader communifyhiswvas overwhelmingln addition, a
number of other COTAs were able to use the questiinenand produced similar results.

Thesurveyresults reinforced thenecdotal evidence which many politicians were confronting in
their electorate. As a consequence it was particularly well receiVée believe that it has been
persuasive at both the tal and federal levels.

Another areaof work has beenn the area ofaffordable housing. Work which was initiated for

input at the federal level has proved useful in the ACT. Both the ACT Government and the Feder
Government, through the stimulus paae& have implemented affordableousing initiatives.

COTA requested arslibsequentlyeceived confirmation that an appropriate share, around 18

per centof the stimulus packagaccommodationwould be appropriate for older people.
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Financial Results

= Megan Krajina
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Despite the changes, the overall financial outcomes for D@8 ere almost
identical to the previous year. Income and expenditure increased marginally,
one percent or less.The overall financial position remains strong. This

| outcomeis particularlyencouraging as, at the commencement of 2@ it
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A feature of COTA (ACT) is the wide
range of sources of revenue. This
reflects the diverse activities
undertaken during the yaa

Gonsidetion of a number ofactors
may be beneficialvhen reviewing
COTA fundingFirst, COTA is obliged
to spend funds on the relevant
purpose when it comes to grants,
contracts and most consultingork.
These activitiedo not provide
opportunity to retain earnings. The
second factor is thadCT
Government contracts are indexed
and the growth reflects this indexing
rather than a broadening in

Other

Interest

Income 5% Immobilisers

| 13%

4%

Revenue 2%\

Membership/ Other Grants Seniors Week

COTA (ACT) Fundinc

Ambassador

Cards 5% Commisions

& Royalties
%

Information
Services 18%

Seniors Carg
11%
NRMA 1%

Peer

7% 5% Education 1%

activities Costdrequently increase

by at leasthe indexed amount. @erall, the activity in otheareas was similar to the previous
year. Payments for these activities were generally indexetthe payments for these activities
are frequentlyreceivedin advance Thisncreasesevenue, funds at bank aralsoliabilitiesbut is

drawn down over time

In contrast, he financial benefits of
COTA insuran¢cenember
contributionsand the generally
favaurable interest rates available in
2008 had a substantial positive
impact. This iparticularlypleasing
as there igyreater flexibility in the
use of these funds.

Employee expenses continue to be
the largest single item and account
for around half of total expenses.
This largely reflects the nature of thg
tasks which COTA undertakes. Oth
expenses are modest for the level of
output.

Property
Expenses 5%

Employee
Expenses 48%

COTA (ACT) Expense

Ambassador
Card 5%

Admin &
Finance 209

Operating
Expenses 11
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Liabilities

Obligations to undertake work are by far the largest provisions for COTA (ACT). Part of this is du
to the fact that a condition of many ACT Government contracts is that payment occurs prior to
the quarteror period in which the activity is undertakefrorCOTA (ACTD}her liabilities

generally take oa of two forms. Liabilities for trade and other payables arise as part of operating
costs, as we purchase goods and services.sé&bendgroup of liabilities is provisiongxovisions

for anticipated expendture associated with day to day operatigrisr examplethe replacement

of equipment or vehicle; PAYG and other tax; and obligations associated with empéogees
currently relatively limited.

Program Support

The ACT and Commonwealth Governments suppath directly and indirectlyyarious aspects
of COTA activity.

The largest single item is for the provision of information. This includes providing older people
with relevant information and collecting information from older people for input to polic
decision making ACT Health, through the Community Care prognaravides for this work.

The ACT Government, through the Office of Ageing, contracts COTA (ACT) to administer the
Seniors Card program. In addition, a payment for the publication andbdison of the Seniors
Card Directory was received during 2608

COTA provides advice on accommodation options. Financial support for this program is an ACT
Housing initiative.

Our Peer Educatioeffort is supported by direct and indirecontributionsfrom both ACT and
Federal programs. The Quality Use of Medicines activities are National Prescribing Service
initiatives. This organisation received funding from Fed&tate and Territory Governments.
Our partner in the depression and mental welibg initiatives ideyondblue, is financed in a
similar manner bysovernments. Falls prevention has been funded directly by the Federal
Government and subsequently by the ACT Government through the Health Promotion grants.

Additional informationon CO' A (ACT) financial aspetdsavailable in the Financial Statement for
200809 which has been audited. Copies are available at the COTA office or on request.
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